
CLIENTS 
Non-Profit Organizations including: 

The Third Largest Non-Profit in WY 
Managed 150 Computers Across 16 Locations 

HIPAA Compliancy, Security, & Encryption 
Recycling Center for Cheyenne, WY 

Colleges including: 
The University of Colorado at Denver 

Red Rocks Community College 
Aurora Community College 

Colorado Film/Video Instructional Studios 
Colorado Film School 

Rocky Mountain College of Art and Design 
Full Sail University 

Government Entities including: 
Colorado State Government 

Colorado State Patrol (Media Center) 

Types of Clients Include: 
Legal Firms & Financial Advisors 

Banks & Accounting Firms 
Government Entities 

Colleges and Film Schools 
Production & Post Production Companies                           
Health Care Providers & Medical Offices 

Pet Clinics & Engineering Firms 
Individuals & Home Based Businesses 

Commercial & Residential Realty Offices 
Law Enforcement Agencies 

Non-Profit Companies 
and many others. 

CONSULTING EXPERIENCE 
Lockheed Martin Astronautics Division at Deer Creek 

Colorado State Government 
Wyoming State Government 

Colorado State Patrol 
Rocky Mountain College of Art and Design 

Colorado Film School 

WHAT WE OFFER 
Advanced Solutions for individuals as well as 
businesses.   

Tailored Technology Solutions to address your 
specific needs.   

Inexpensive, Efficient, and Effective Solutions.   

Strategic Technology Planning that improves your 
company’s efficiency and lowers IT support costs.  

Excellent Debugging Skills, so we can fix your 
problems quickly, which matters when you are 
paying by the hour. 

 

WHY CHOOSE US? 
We offer several packages for companies requiring 
regular, scheduled on-sight support. 

We can translate complicated computer concepts 
into understandable language, so you don’t have to 
know the lingo. 

And - oh yeah, we think we’re pretty personable 
too.   

About us: 

Computer Werks LLC is a family owned business. 

Owner, Heath Firestone has been working professionally with 
computers since 1993.  He has built hundreds of custom high 
end computers for a variety of applications.  He has also 
taught seven different subjects at three different colleges, and 
betatests for a number of film industry hardware and software 
companies.  He also owns Firestone Studios LLC, which has 
an advanced visual effects studio, which is unique in the film 
industry, in that it utilizes realtime camera tracking on a 360 
degree retroreflective compositing stage. 

 
 

  

Computer Werks LLC 
9457 S. University Blvd. #356 
Highlands Ranch, C0  80126 

Phone (303) 747-4664 
Tech@ComputerWerksLLC.com 

 

 
 

Advanced Computer Solutions 
 

Providing Services for Home Office, 
Small and Medium Business, 

Home Theater, & Media Applications. 
 

Not a Typical Computer Company 
 

We have a unique background, enabling 
us to provide a diverse set of services 
not available from other companies. 

 

18 Years of Experience 
 

We have been providing advanced 
computer solutions for a variety of 
Companies, Educational Facilities, 

& Small Businesses since 1993. 
 

Areas of Specialty 
 

Small Business Networking 
Strategic Technology Planning 

HIPAA Compliancy 
Encryption & Network Security 
Non-Profit Company Solutions 
Web Utilities - Bulletin Boards,  

Forums, Global Address Books, LDAP 
Android, Blackberry, iPhone, SmartPhone 

PC and Mac Interoperability 
Systems Integration, Video Surveillance 

Home Theater Installations 
Home Network & Network Printing 
Media Solutions – Custom Servers, 

Workstations, and SANs 
Standard Business IT Support 
Hardware & Software Installs 

Virus, Spyware, and Adware Removal 
Data Recovery 



THE WAY WE WORK 

Integration 
We provide every element of technology integration for 
a number of companies, including our own, and do so 
with a particular attention to cost effectiveness.  We 
believe that a company’s assets are limited, and should 
therefore be utilized wisely.  This is especially true when 
it comes to making technology purchases, as well as 
managing the cost of IT support. 

Technology Planning 
One of our specialties is in technology planning.  We 
enjoy looking at a company’s unique situation and 
making suggestions on how to improve efficiency, and 
make the lives of the employees easier.  This way, they 
can focus on accomplishing their jobs, rather than 
expending their efforts on tech inefficiencies. 

Custom Solutions 
We tend to help companies who have unusual 
requests, which aren’t covered under normal computer 
support training.  This includes integration of specific 
assets and resources, or analyzing specific needs, and 
recommending and implementing cost effective 
solutions. 

The Bottom Line 
We try to avoid the potential conflict of interest, where a 
solution requires extensive IT support, which can turn 
out to be a more expensive long term expenditure than 
a less tech heavy solution. 

Improved Productivity Solutions 
We prefer to look at technology solutions the way we do 
for our own company, which is to find efficient, effective 
solutions which don’t cost us any more than necessary, 
either financially, or in human resources.  We look for 
solutions which save the company money either in 
equipment purchase price, or in setup and support 
costs. 

Reduced IT Support Costs 
This philosophy has allowed us to provide part time 
support for companies that otherwise would have to 
hire a fulltime tech position; and we have done this with 
no real detriment to the company.  This has ultimately 
saved the company considerable IT support costs, 
while maintaining full functionality. 

HOW WE ARE DIFFERENT 

Efficiency: 

1. We offer remote support solutions, which 
allow us to respond more quickly if the 
computer is online, and allows us to 
charge a lower rate since we don’t have 
to cover our travel time and costs. 

2. We look for ways to improve your 
workflow by understanding what works in 
your environment, and what could be 
improved.  We try to enhance your 
technology experience by refining your 
technology mode of operations.  

3. We value efficiency.  Proper 
implementation improves employees’ 
work experience, allows them to do their 
jobs better, and improves morale.   

4. As systems integrators, we are used to 
finding custom solutions to unusual 
requests, on a budget.  Our solutions are 
designed to save money in the short and 
long term, by reducing overall technology 
expenditures, and support costs. 

Integrity: 

1. We do our best to save our clients 
money while offering them solid 
solutions.  This comes naturally since it is 
how we approach solutions for our own 
business.   

2. We prefer a business approach that 
promotes referrals and return business 
from satisfied customers. 

3. We treat our customers with the respect 
and priority with which we would want to 
be treated. 

4. We are experienced with handling 
confidential data, and will keep your data 
secure and confidential, meeting or 
exceeding HIPAA guidelines. 

AREAS OF SPECIALTY 
 
Media Solutions: 
Custom Computer Systems including Servers, 
Render Farms, High Definition Non‐Linear Editing 
Machines, 2D and 3D Graphics Workstations, 
Multitrack Audio Recording Workstations, SANs, 
Highspeed Media Networking with Optimized 
Routing for Media Servers and Video Streaming. 
Mac & PC Interoperability Solutions.     

Healthcare Solutions: 
Health Care (HIPAA Compliancy and Encryption) 
Security Solutions (Wireless Security & Encryption) 
Firewalls, Sonicwall, WPA2, 256 bit Encryption, 
Encrypted Flash Drives, Biometric Scanning. 

Web Solutions: 
Webpage and WEB Utilities like Bulletin Boards, 
Forums, Tech Tickets, Custom Forms, Mailing Lists, 
Auto‐Responders, Global Address Book, LDAP,  
POP & SMPTE Email with Web Accessible Interface, 
Redirects, Web Calendar, SSL Secure Site Setup. 

Networking Solutions: 
Networking: Fiber Optic, Wireless, Gigabit, Servers, 
Network Printing, Onsite and Offsite Automated 
Redundant Server Backups.  Restricted Access,  
Website Blocking and Logging. 

Systems Integration and Security Options: 
Video Surveillance, Remote Control, Web 
Streaming, Smartphone Access.   

Home Theater Solutions: 
Media Center PC’s, AppleTV, Boxee, PS3, XBOX,  
On‐Demand: Netflix, Hulu Plus, VUDU, DVR, 
SlingBox, Remote Extenders, Media Servers. 

Home Network Solutions: 
Securing Wireless Routers, Network Printing, 
Networking without a Server, Media Sharing. 

Smartphone Integration: 
Android, Blackberry, iPhone, Palm, Win Mobile, 
Address Book, Email, Document, Sync & Backup. 


